
 

Ref No. BIRAC/HR&A/007/2022/ENQ - 32           Dated: 06th May 2022 

 

Corrigendum 1: Reply to queries for Limited Tender Enquiry in respect of Annual Maintenance Contract (AMC) of IT Equipment’s and the 
provision of two manpower 

 

Sr.No Section/Clause Page 
No 

Point (Mentioned in bid 
documents) Query raised Clarification from BIRAC 

1 4.0. Scope of Work  
6 

 
17. All Software related to IT, can be 
procured and installed by the 
Bidder’s Company e.g. MS Office, 
Antivirus, etc.  

In Scope of Work 4.0 Point 
No. 17, regarding software 
procurement by the bidder 
company please clarifies. 

All the softwares shall be procured 
by BIRAC, which shall be further 
installed by the selected 
proponent. 

2 4.0. Scope of Work 5 

2. Manpower should be stationed in 
BIRAC office for providing support 
and resolving problems related to 
Computer Hardware, Software, and 
Printers etc. items covered under 
AMC. The cost of manpower shall 
be decided subsequent to the 
signing of contract 

At the time of Bidding, we 
have to quote the cost of 
manpower along with 
AMC hardware cost, please 
clarifies. 

The cost of manpower shall be 
decided subsequent to the signing 
of contract. 
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